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Ref:  Pages A6.13 &14

1      HRO
Receives request
for additional info

from OCI

Assimilates and
send info to OCI

2    OCI
Assigns

investigator

3       HRO
Receives request

from OCI to set up
interviews/
complete

interrogatories or
set up fact finding

conference or
mediation efforts

Notify requested
witnesses

Makes needed
arrangements

CATS input

2 weeks

4        OCI
Attempts

settlement

Conducts
investigation

Completes &
sends report (ROI)

to HRO

5       HRO
Send copy of ROI

to complainant

Analyze ROI

Discussions w/
managers, activity
head as needed

CATS input

6  Complainant
Decides on hearing

request w/in 30
days

7       HRO
Prepares copy of
complaint file &
ROI and either:
(1) Sends it to

EEOC requesting
AJ for hearing
(2) Sends it to

HROC
(NAVCARD)

requesting FAD

CATS input

8       HRO
LR/ Legal/OGC

represents activity
at hearing

9  EEOC AJ
Issues

recommended
decision

10    HROC
     (NAVCARD)
Reviews case file
and issues agency
decision w/ finding
of discrimination or
no discrimination

Sends copy to
HRSC & HRO &

complainant

17 Complainant
Decides to appeal
to EEOC or go to

court
30 days

11   HRSC
Provide procedural direction
 and coordination to
 implement corrective action
Do necessary calculations

12           HRO
Takes correction action:

training, process SF 52's,
etc.

Compensatory damage
claim investigation

Review, respond and
provide payment for
attorney fee petitions

CATS input

18 Complainant
Appeals to EEOC

(Go to Page A,
 block #7)

13    HRO
Completes and

sends comp.
damage claim
investigation to

HROC
(NAVCARD)

Complaint
ends

If discrimination

If no discrimination

19 Complainant
Files civil action
(Go to Page A,

block #8)

Complaint
ends

From
Page A

No hearing

14   HROC
(NAVCARD)

Issues FAD on
comp. damages

16      HRO
Coordinates

payment w/ payroll

15  Complainant
Decides whether to

appeal to EEOC/court

Complainant

Go to Page A,
blocks #7 or #8Yes

No


